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ERASMUS students survey

Experiences at Host University
2006

Victorious project
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26 questions in 5 topics

1. Home and host university
2. Online services & resources BEFORE 

you went to your host university
3. Online services & resources DURING 

the visit to the host university
4. CONTINUING access to online and 

digital services at your home and host 
university

5. Subjects, studies and demographic data
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Process of getting responses

• Questionnaire was sent to 
– University Networks: Coimbra, EUA, 

Santander Group, Compostela Group, 
UNICA, EAIE, ACA

– Student Networks: ESN ESIB, AEGEE
– Socrates National Agencies, others 

• National/local initiatives by Victorious
members

• Prizes to win
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Demographics

• 2378 participants
• from 32 countries
• 64% female, 36% male
• majority (82%) are 21-25 years, few also

over 50 years
• 60% Bachelor’s and 33% Master’s students
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Home country

7%3,3%Netherlands
8%2,7%Finland

7%3,4%Belgium
14%11,4%Italy
16%5,0%UK
12%14,5%Spain
3%15,0 %France
10%15,6 %Germany
2378144 037Altogether
Victorious surveyERASMUS 2004-2005
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Host country

6%4,8%Netherlands

6%2,7%Finland

5%3,3%Belgium

1%0,2%Estonia

8%9,3%Italy

10%11,3%UK

15%17,7%Spain

15%14,2 %France

9%12,0%Germany
Victorious surveyERASMUS 2004-2005
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Main subject at home

24%

36%
4%

21%

5%

10%
Science and
Engineering
Social Sciences

Clinical subjects

Arts

Combined

Missing
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Main activity in host university

75%

12%

6%
5% 2%

Took courses

Did research (+courses)

Had apprenticeship
(+courses)

Combinations of activities

Missing
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Length of stay

50%

26%

22%

Less than 3 months

3-6 months

6-9 months
More than 9 months

Missing
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Language courses at host 
institution

• 86% reported that language courses were
available
– Out of these for 93% the courses were face to

face only
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Resources and services before visit

Services & resources accessed online BEFORE arriving

62,70%

54,90%

44,17%

35,48%

14,37%

11,40%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Check details of courses online

Check language courses
available

Check accomodation available
online

Enrol with the university

Register for courses online

Login to intranet, portal or
similar

(n=2359)

FACTOR 1

FACTOR 2
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To check things online

0,00% 20,00% 40,00% 60,00% 80,00% 100,00%

Check course
details*

Check credits
assigned to

courses*

Check language
courses*

Check
accommodation*

Spain
Italy
Germany
UK
France
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To do things online

0,00% 20,00% 40,00% 60,00% 80,00% 100,00%

Enrol with the
university

Register for
courses online

Login to
Intranet*

Spain

Italy
Germany

UK

France
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Students’ comments on 
services BEFORE
• “None at all: completely out of touch with modern 

technology! Everything was paper forms.”

• “The information online to which I have had access were 
all relative to the previous academic year, the most part 
of it were mistakes”

• “Also information on social events and student
organisations in host university”

• “Informations about laboratories and researches; works 
and contacts of professors”
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Online materials DURING the visit

Access to services while at HOST uni

44%

40%

13%

10%

21%

4%

20%

14%

7%

13%

13%

3%

3%

12%

33%

26%

20%

8%

3%

4%

13%

16%

13%

9%

70%

31%

34%

35%

33%

77%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Course information

Learning materials

Online tests/exams

Online collaboration/discussion

Online grades

Other

I used material Material was available Material not available Not sure No answer
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Comments on online materials 
available during the stay
• “Of around 10 classes I took, only ONE made any use of

the web for anything other than the centrally-produced
course outline. Most courses made no use at all of the 
internet, not even for lecture note.”

• “Very limited in the above materials.”

• “Homework, additional materials, information about
cancelled classes etc.”

• “Possibility to upload your paper on the internet so that
other students could download it there (instead of email)”
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Online materials available, but not used. Why?

3,3%

1,6%

2,9%

13,2%

4,1%

3,7%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Couldn't login to system

System not working

No PC/Internet

Not relevant for my studies

Not interested in online learning

Other

(n=2378)

Reasons for not using 
online materials
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Reasons for not using
• Language is main reason

– “platform was in local language”
– “they were meant for home students (...) and were not

translated into English”
– “material was in Spanish, and my language skills weren´t

good enough.”
• “I did use them but only the last month when I finally got my

account☺”
• “I couldn’t use it because erasmus aren’t linked to the teachers’ 

directory, so we couldn’t see what they put online”
• “Local students could see their test results online etc. Erasmus

student didn’t have this possibility.”
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Library services
Access to library services while at HOST uni

50%

24%

25%

26%

2%

24%

22%

16%

21%

1%

7%

9%

15%

9%

4%

18%

41%

41%

41%

15%

1%

3%

3%

3%

78%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Library catalogue online

Electronic journals

Your library borrowing
transactions/record online

Access to subject-related
bibliographic databases online

Other

I used service Service available Service not available Not sure No answer
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Own PC or laptop

64%5%

30%

1%

Took with me

Bought there

Didn't have PC

Missing
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Connecting one’s own PC, among 
those who had PC (%), n= 1533

0 20 40 60 80 100

Fixed university
network

WIFI by university

Not able to connect

Commercial access
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Computer services
Computing services at HOST available & used?

75%

62%

38%

44%

23%

23%

5%

5%

21%

16%

16%

26%

12%

36%

15%

10%

1%

14%

16%

14%

27%

16%

23%

21%

1%

6%

28%

14%

34%

23%

53%

61%

1%

2%

3%

2%

3%

2%

3%

4%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Use of PC's in computer rooms

Unrestricted Internet access

Online filespace

Host uni e-mail account

Messaging, chat

WIFI access for own laptop

Loan of PC's

Loan of software

I used service Service available Service not available Not sure No answer
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Paying for services

• 36% reported paying for computer
services
– Great majority for printing
– Less for internet access (e.g. in dormitory, for 

WIFI)
• Most students did not complain about

payments



VICTORIOUS Seminar, Tartu, May 17th, 2006 26

Problems accessing PC's while at HOST uni

23%

19%

6%

8%

3%

4%

5%

31%

29%

18%

17%

7%

23%

3%

43%

49%

72%

71%

85%

69%

27%

3%

3%

4%

4%

5%

4%

66%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Too few PC's

Opening hours too limited

Password/login problems

Internet restricted or unreliable

Couldn't access normal e-mail

Systems in local language

Other problem

major problem minor problem no problem no answer

Problems with PCs and 
Internet
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Forms of support (%) 
among those who got support, n=1351

57% of students get access to help and support for computing

0
10
20
30
40
50
60
70
80
90

100

Face to face E-mail Web-page Phone Other
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Continuing access to HOME
Access to HOME uni services while at HOST uni

67%

73%

24%

51%

49%

4%

5%

3%

6%

6%

6%

1%

5%

5%

18%

8%

8%

2%

21%

18%

49%

32%

34%

12%

2%

2%

3%

2%

3%

81%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Online library materials

Home uni email account

Online filespace

Learning materials from HOME
uni courses

Online student records at HOME
uni

Other

could still access would have liked to access couldn't access don't know No answer
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Continuing access to HOST
Access to HOST services while back at HOME uni

31%

28%

13%

27%

17%

2%

3%

2%

3%

4%

4%

1%

16%

25%

29%

20%

23%

5%

46%

40%

51%

45%

51%

19%

4%

4%

5%

4%

5%

74%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Online library materials

Host uni email account

Online filespace

Learning materials from HOST
uni courses

Online student records at HOST
uni

Other

can still access would like to access can't access don't know No answer
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Summary
• Only ca half of students reported that they could

check information about studies and practical matters
before going to the host university

• Only ca 14% could register to courses before going
• While at host institution, main problems (for ca 20% 

of students) relate to access to PCs and Internet
• In case of online services problems relate to

language of services; sometimes limited availability
of some services to exchange students; and support 
(43% report no support)

• Students loose connection to HOST institution


	ERASMUS students survey
	
	26 questions in 5 topics
	Process of getting responses
	Demographics
	Length of stay
	To check things online
	To do things online
	
	Computer services
	Summary

